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Information Technology 
• Employment 

• Demographics 

• Education 

Youthful Workforce 
The computer and information systems sector requires higher skill and education than average and therefore has a low 
share of the workforce under age 25. A  larger than average share of the workforce is between ages 25 and 34, as well 
as 35 to 45. Subsequently, there is a low share of workers over age 55.  

Ontario’s I.T. Industry, 2006 

Ontario’s computer and information occupations grew rapidly in the tech-boom of the 
late nineties. The tech-bust of 2001 led to a slowing of employment growth between 
2001 and 2006. Recently a small surge in information technology  occupations has 
taken place. Canadian I.T. jobs reached a record high in 2007, with the Toronto area 
accounting for half of these jobs. Job openings for technology architects have in-
creased the most, while web developers are the most sought after. 

Source: CNC Global, 2007 

Industry Trends 
Information technology occupa-
tions are expected to grow as 
fast as the average of all occu-
pations. Moderate growth 
within the  sector reflects a ma-
turing of the industry. Compa-
nies will continue to invest in 
information technologies, but at 
a much more measured pace. 
Lower skilled I.T. jobs are in-
creasingly threatened by auto-
mation and foreign outsourcing.  

Source: Ontario Job Futures, 2005 

Source:Statistics Canada, Census Data 
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Education and  
Economics 

The Hamilton census 
metropolitan area’s infor-
mation technology sector 
is slightly smaller than 
expected for a region of 
its size.  Naturally there 
is a slightly smaller than 
average share of people 
with schooling in com-
puter and information 
sciences.   Of all local 
graduates however, the 
share of computer and 
information science 
graduates is higher than 
expected, given the rela-
tively small local I.T. in-
dustry.  
 

Where the Jobs Are 
The local I.T. sector employed approximately 10,130 people in 2006. The majority of these jobs are in the service sector, 
though a small manufacturing component is present. Similar to the provincial composition, computer systems design 
and related services employ a large share of the industry, followed next by telecommunications.  

Source:Statistics Canada, Census Data 

Source:Statistics Canada, Census Data 


