
Karen Raike is the Human 
Resources Manager at Care Plus, 
(www.closingthegap.ca) a community
healthcare agency that provides assess-
ment and treatment for unique and
complex needs of people in their
homes, schools and long-term care
facilities. 

Many people use the Personal Support
Worker (PSW) program to see if they’d
like to get into the healthcare sector.
Care Plus has employed PSWs who
have worked there for a period of time
then have left to further their educa-
tion and upgrade to the Registered

Practical Nurse (RPN) or Registered
Nurse (RN) level.

Karen says that the job market for
Personal Support Workers (PSW) in
Hamilton is good. Care Plus is an
“Elect to Work” agency. This means
workers can decide when, where, how
often and with whom they want to
work. 

Karen offers some advice and reassur-
ing words to future PSWs, “It’s not dif-
ficult to get into the field if you have a
certificate and you’re honest, ethical
and upfront.”

Imagine working alongside professionals, helping people,
and knowing that your position is in demand. Does this
sound like the ideal job to you? Then maybe a career in
healthcare is for you.

The healthcare sector is one of the fastest growing sectors in
the City of Hamilton. Jobs aren’t limited to the hospital set-
ting either. Many career opportunities exist in dental offices,
nursing homes, and other health-related businesses such as
chiropractic, physiotherapy and occupational therapy. 

In this issue of Career View, you’ll find out what it takes to
work in healthcare sector, what local employers are looking
for, and the different options available to you, with the spot-

light focusing on the Personal Support Worker (PSW). Read
the success stories and get inspired.

You may be asking yourself, “What job in the health care is
right for me?” There are countless jobs that require people
like you. When you’re done reading this newsletter, maybe
you’ll consider a career as a central supply aide, rehabilita-
tion assistant, dental assistant, personal support worker,
pharmacy assistant or dispatcher. 

Talk to your case manager about the many opportunities
available in healthcare. You can also visit the websites listed
at the back of this newsletter for more information.
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PROFILE DID YOU
KNOW?
• The healthcare sector currently
employs over 55,000 people in
Hamilton.

• Hamilton Health Sciences
announced in the beginning of this
year a major restructuring of its five
hospitals (Henderson Hospital,
General Hospital, Chedoke
Hospital, Juravinski Cancer Centre,
McMaster Medical Centre and
McMaster Children’s Hospital),
which means more new jobs. 

• Hamilton Health Sciences is the
largest employer in Hamilton and
currently employs over 10, 000 people.

• Before PSWs, there were health
care aides, home support workers,
personal attendants and respite
workers. In 1997, the Government
of Ontario approved the PSW pro-
gram, which combines all the
above-mentioned programs and
replaces them.

???CARE PLUS
Karen Raike
Human Resources
Manager



CAREER SPOTLIGHT

TO BE OR NOT TO BE?
Not sure if a career in healthcare is right for you? Not sure
where to start?

Many people start off as a Personal Support Worker (PSW)
and decide from there.  They find out if they like healthcare
and many use their work experience as a PSW to go on to
become a nurse.

PSWs work in a caregiving environment. They support peo-
ple to live independent lives.

As important members of the healthcare team, they provide
assistance with basic personal care and light housekeeping
services for the elderly, chronically ill, and people with phys-
ical disabilities. They provide services in homes, long-term
care facilities, hospitals, adult day programs, nursing homes,
educational facilities and many other settings.

Specifically, their services depend on the needs of the person
they support and can include:
• home management (e.g. shopping, light housekeeping,

meal preparation)
• personal care (e.g. dressing, personal hygiene, and other
activities of daily living)
• family responsibilities such as taking care of children
• social and recreational activities
There is no typical salary for PSWs – it depends on the
employer and the setting. It can range from $10 to $20 per
hour. Over 95% of PSW graduates in Hamilton are employed,
with some trainers reporting a 100% employment rate.

TRAINING AND EDUCATION INFORMATION
In Hamilton, you can take the PSW program at any of the fol-
lowing locations: Mohawk College, St. Charles, Everest
College, the Hamilton Institute for Health Personnel or
Central Health Institute and many others. Check the yellow
pages section or online for a comprehensive list of training
institutions.

To get into a PSW program, you have to be at least 19 years
old or have an Ontario Secondary School Diploma or equiv-
alent. You will also have to pass a language proficiency test. 

The cost of training varies by institution and ranges from
$1500 to $4200. Contact the institution you’re interested in
attending for details. 

The PSW program is 500 hours total which consists of, 225
hours in the classroom, 10 hours of evaluation, and 265 hours
doing work placement. 

There are minimum hours required by the Government of
Ontario. Each training institution has different graduation
requirements, so make sure you compare specifics and dis-
cuss with your case manager before deciding where you
want to study. 

CHECKLIST
A career as a PSW is for someone who:
• Likes helping others
• Is kind-hearted, compassionate and patient
• Enjoys a flexible work schedule
• Is physically fit. 

PSWs must have:
• Strong communication skills, both verbally and written. 
• A PSW certificate
• First Aid & CPR certificates. 

Like any other occupation, exposure in the field is a bonus,
which can be gained through clinical placements in a PSW
training program. Volunteer work related to your job skills
would also be considered an asset. This can include expo-
sure to working with the elderly, children, and mentally or
physically handicapped people. Many employers will also
ask for a police clearance no older than six months and PSW

QUICK FACTS
• PSW training is between 22 and 24 weeks.
• Job prospects are excellent but pay and benefits tend to
be modest.
• A high school diploma is preferred, but mature stu-
dents are assessed individually and an English test is
usually required.
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SUCCESS STORY

Adriana Ramivez, Registered Nurse
Adriana Ramivez works at St. Josephs Hospital in the Nephrology Ward
(Nephrology relates to the kidney). Adriana moved to Canada with her family in
2004 from Columbia as a refugee. She is a foreign trained professional with a back-
ground as a Registered Nurse. “My greatest challenge” says Adriana, “was that I
could not speak a word of English when I arrived in Canada.”  

Adriana took it upon herself to learn English and in just over two and a half years
she was able to meet the Ontario English language requirements related to the
nursing profession.  After seeking out options to become certified as a nurse, she
came to Hamilton and connected with the local Ontario Works office. Once there,
Adriana found the support she needed to find her path to become certified as a
Registered Nurse in Ontario.

Adriana contacted the Collage of Nurses Ontario (CNO) and was provided an out-
line of what she would need to accomplish to become certified. “The CNO was
very helpful and sent me a letter outlining what I needed to do,” says Adriana. 

She enrolled in a Mohawk Collage Nursing program and in 18 months, was ready
to write the Canadian Registered Nurse Examination (CRNE). Even though her
first attempt at writing the exam was unsuccessful, she didn’t get discouraged.  A
few months later, she wrote the exam again and passed.

Adriana’s advice to other people looking to establish their careers is to “make sure
you work to improve your English skills. Don’t be shy in asking for information
and never give up!” Adriana is working in her chosen profession today because
she took her own advice. 

“My greatest
challenge
was that I
could not speak
a word of 
English when
I arrived in
Canada.”

Want to
learn more?

Visit these great websites
for more information:

Canadian Institute
for Health Information 
cihi.ca

Canadian Healthcare Association
cha.ca

Community Health Careers
www.communityhealthcareers.ca

Health Canada
hc-sc.gc.ca

Canadian Wellness
canadianwellness.com


